CUTERA Clinical Training Program

Congratulations on the purchase of your new Cutera system

Scheduling your Clinical Training:

[0 Your Clinical Trainer will contact you shortly to schedule your training.

o Trainings usually occur within 2-3 weeks of system arrival.

o We will do our best to accommodate specific date requests, but please have alternate
dates available.

Clinical Trainings should be completed in one session

Please keep attendees limited to Medical Staff who will be using the Cutera System

o Ensure that attendees will be in attendance for the entire training.

O All Clinical Training days included in this transaction must be completed within 90-DAYS of
system purchase. If you need additional time, please contact your Cutera Sales Manager.
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Complete the following prior to your Clinical Training:
[0 Review Clinical CDs
o Attendees should watch CDs prior to training to familiarize themselves with new
system and ensure efficient use of training time
[J Review the “Welcome to Cutera” webinar on the VIP Site
[0 Recruit Treatment Volunteers:
o Cutera recommends using friends/family/staff, not paying patients.
o Entire treatments can not be guaranteed, as the “treatments” are for training
purposes only
o The trainer will be talking over the patient and correcting technique.
The Clinical Trainer will not treat any patients or staff.
Note contraindications and pretreatment instructions prior to selecting volunteers.
[0 The following supplies must be available during the training:
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PDI Sani-Cloth wipes
Camera for Before/After pictures
Consent Forms

[0 Clear/no-color gel ) — :
. . For Pearl or Pearl Fractional Trainings also include:

[0 Wood/cotton-tipped applicators : :
O 4xds [J Topical Anesthetic

) o Pearl: Example (LMX 4% or 5%)
[ Disposable razors o Pearl Fractional (Example: e.g. 7% lidocaine &
[l Laser glasses 7% tetracaine)
[0 Medical grade acetone [0 Aquaphor or similar product
O Ice packs [0 Laser Plume Masks 0.1p (optional)
[0 Tongue blades [0 Smoke Evacuator
OO0 Gloves
]
]
]

Your Clinical Training will include:
[0 Review of the Cutera systems and handpieces
o Appropriate treatment parameters, patient selection and proper technique
o Consent forms, treatment guidelines and maintenance & safety information
[0 Hands-on practice with patient volunteers
o Cutera Clinical Trainers will guide your staff on Cutera recommended techniques for
each of the applications your office has purchased.
o The Cutera Clinical Trainer can not do treatments on you, your patients or staff.
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CUTERA Clinical Training Program

Clinical Training Tips:
[0 Keep attendees limited to Medical Staff who will be using the Cutera System to ensure
a more streamlined training experience

[0 Have all training attendees present during the entire training

[1 Have copies of the Treatment Guidelines available for each trainee. Additional
Treatment Guidelines can be printed from the Clinical & Training Section of the VIP
Website.

[0 Have all consultations and consent forms completed prior to training

After your Clinical Training:
[0 Complete online evaluation to receive your Clinical Training Certificate. Certificates should
arrive within one month of training.
o www.cutera.com/trainingeval
[0 Log onto your VIP site to take advantage of Cutera’s Clinical Resources:
o Clinical & Training (Treatment Guidelines, Clinical Training Presentations,
Consent/Consult Forms, etc)
Over 50 Archived Webinars for more education on Cutera’s applications
Clinical Papers on all Cutera devices
Online Store to order Marketing Materials, Titan Refills, System Parts, etc
Downloadable Marketing Tools (Before/After Pictures, Customized Patient Brochures, etc)
eriodically check the Events Tab for information on:
Customer Events & Clinical Forums
Online Webinars
Educational Seminars
Advanced & Refresher Trainings
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Clinical Questions?
If you have clinical questions and would like to speak with a Nurse on staff, please call
888-4-CUTERA or email:

Renee Lierly, RN (rlierly@cutera.com)

Please note that the Clinical Nurses on staff can not dispense medical advice and will
provide only guidance on treatment parameters

Training or Clinical Support Program Questions?
Michelle Enanoria, Clinical Support Manager
Phone: (415) 657-5537
Email: training@cutera.com
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